Good Afternoon,

The Office of Police and Crime Commissioner are recruiting for Volunteer Independent Custody
Visitors.

Please can | request that this is printed and put up in your Parish for members to see. Note that the
closing date is 22" December 2023. Please can you pass this link on to anyone who may be
interested in joining. We are looking to recruit up to 10 new volunteers.

Thank you.

Kind Regards,

Hina Sharma

Volunteer Manager 7051

& Telephone Direct: 0116 222 6167
@& Telephone Office: 0116 229 8980
= Internal: 3307051

@& Main Telephone line: 0116 229 8980

k= Email Hina.Sharma@leics.pcc.police.uk

Website: www.leics.pcc.police.uk

POLICE & CRIME
COMMISSIONER

For Leicestar,
Lelcestershire & Rutland
YourC i - Your € o

Police Headquarters | St Johns | Enderby | Leicestershire | LE19 2BX

For information about what we do with personal data please see our Privacy Notice.

PLEASE NOTE: This e-mail message is intended solely for the person to whom it is addressed and
may contain information of a confidential or legally privileged nature which should not be disclosed.
If you have received this message in error, please notify the sender immediately and delete the
message and any attachments or copies. Any review, re-transmission, dissemination or other use of,
or taking action in reliance upon, this message by persons or entities other than the intended
recipient is prohibited. Any views or opinions expressed in this e-mail are solely those of the author
and do not necessarily represent the views of Leicestershire Police or any other person and
Leicestershire Police does not accept liability for any statement or opinion expressed. Please be
aware Leicestershire Police monitors all internet e-mail activity and content to maintain system
performance and appropriate business usage.



werren INDEPENDENT
CUSTODY VISITOR

* Independent Custody Visitors make unannounced visits to
police stations to check that people detained there are
being properly looked after at all times including evenings
and weekends so you can volunteer and work!

* They are completely independent of the police service.




Independent Custody Visiting is a well-established scheme whereby volunteers attend
police custody suites to check on the tre nt of detainees, the conditions in which
they are held and that their rights and entitlements are being observed. The scheme

offers protection to detainees and provides reassurance to the wider community.

The Palice and Crime Commissioner for Bedfordshire has a statutory duty to deliver
independent custody visiting across his policing area. Independent Custody Yisitors come
from all walks of life and sections of the community. Bedfordshire custody suites are
visited 4-5 times per month.

@® _© _©® @  WHO CAN BECOME AN
@O SO® @R  INDEPENDENT CUSTODY
VISITOR?

Further information a application packs are
found on the OP can also contact
the Office of the _ e Commissioner
for further informatio ing the contact
information included in this leaflet.

https:/{www.bedfordshire.nce police.uk findependent-custody-visiting/ ‘

HOW ARE INDEPENDENT CUSTODY

VISITORS SELECTED AND
P TRAINED?
7 : :

CUSTODY SUITES IN
BEDFORDSHIRE ARE AT:

+ Police HQ, Woburn Road, Kempston
* Luton Police Station, Buxton Road, Luton




WHEN AND WHERE WILL Boso oo
VISITS BE MADE? ‘!J : Bedf"’,"‘.""“,

The actual timing and frequency of visits is entirely a
matter for Independent Custody Visitors, although it is
expected that each Independent Custody Visitor should
carry out 12 visits per year.

Visits are always arranged through the Scheme Co-
ordinator and are always in pairs.

There are special circumstances when a visit may be
requested by a Senior Police Officer to alleviate concern
and anxiety by the community with regard to a particular
arrest.

WI-IA'I' HAPPENS DUI!ING A VISIT?

IT IS EXPECTED OF INDEPENDENT
CUSTODY VISITORS THAT:

IS THERE A LOT OF PAPERWORK?

ARE THERE ANY RISKS? | THE APPOINTMENT:

SCAN ME
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Person Specification
Title — Volunteer Independent Custody Visitor

Version -2 Date - 11/10/2022

Post Number:

Grade: N/A

Weekly Hours: N/A

Department: Office of the Police and Crime Commissioner
Responsible To: Volunteer Manager

Purpose: To undertake unannounced visits in pairs to one of the 3

custody suites. The Independent Custody Visitors purpose is to
speak to the detainees to ensure that they are being treated
fairly, ensure the detainees receive their rights and entitlements
and also examine the conditions of the custody cells and the
custody suites.

Location: Leicestershire Police Headquarters
Euston Street Custody Suite
Keyham Lane Custody Suite
Beaumont Leys Custody Suite

Health and Safety: To comply with the health and safety policy and its associated
procedures and co-operate with your manager and the force to
protect your health and safety and that of other people. To comply
with the relevant risk assessments for your job role and report
accidents, incidents and near misses.

Equality and Diversity: Actively advance diversity /equality, work towards eliminating
discrimination, harassment and victimisation and foster good
relations between all groups of people

PERSON SPECIFICATION
KNOWLEDGE, SKILLS & ABILITIES

ESSENTIAL CRITERIA
A clear definition of the necessary criteria.

Essential knowledge:
1. Be at least 18 years of age.

2. Live or work within Leicester, Leicestershire or Rutland and resident in the UK for at
least three years prior to the date of application

3. Not an employee of the Office of the Police and Crime Commissioner (OPCC),
serving and former police officers, special constables, Magistrates or ex-magistrates,

Template Version 2



Blank Template Not protectively marked / Form with Data entered - Restricted Personal
POLICE — STAFF

anyone already volunteering as an appropriate adult, employees of the Probation
Service and or a Justice of the Peace. Other conflicts may occur; please contact
OPCC with queries.

Personal / Interpersonal Skills, Aptitudes:
4. Able to communicate with a diverse range of people both verbally and in writing.

5. Ability to work as part of a team, being flexible, reliable and have enough time to
carry out the role.

6. Good listening skills and attention to detail.

7. Portray a positive image of themselves and the organisation.

Experience
8. Objective, impartial and able to constructively challenge when necessary.

9. Knowledge and awareness of diversity and equality issues.
10. Able to maintain confidentiality relative to detainees and custody visits.

Special Skills:
11.Be able to travel by private or public transport to undertake visits, attend meetings

and training (Reasonable adjustments within the Equality Act 2010 will be made)

Other:
N/A

* Reasonable adjustments will be considered under the Equalities Act 2010.

DESIRABLE CRITERIA
Where available, elements that contribute to improved / immediate performance in the job.

Knowledge:
1. Have some knowledge of Custody Visiting
Personal / Interpersonal Skills, Aptitudes:

2. Have an interest in the rights and welfare of individuals in the Criminal Justice System

3. IT skills

Special Skills:

N/A
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Other:

N/A

* Reasonable adjustments will be considered under the Equalities Act 2010.

Template Version 2
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CORE RESPONSIBILITIES/ ACCOUNTABILITIES

10.

11.

12.

13:

Other:

N/A

To carry out the duties of an Independent Custody Visitor (ICV) in accordance
with the scheme’s guidelines, training provided and Home Office Code of
Practice for Independent Custody Visiting (March 2013).

To check on the conditions in which detainees are kept, their health and well-
being and that they are receiving their rights and entitlements with reference to
the Police and Criminal Evidence Act 1984 (PACE).

To arrange visits to designated custody suites with fellow ICVs during allotted
periods and/or in accordance with the agreed roster. This will involve some
weekend and late evening visits.

To advise the OPCC and fellow ICVs of any problems with scheduled visits. If
required, make arrangements for another ICV to substitute as necessary.

To consult detainee custody records to clarify and check any concerns raised
by the detainee.

To discuss with the Custody Officer any concerns or requests arising from the
custody visit.

To record visits electronically using a provided handheld device, ensuring that
all relevant information is recorded correctly and concisely.

To have attention to detail to examine custody records.

To attend a minimum of two team meetings per year unless there are
exceptional circumstances for non-attendance

To remain up to date with matters relating to custody by attending initial and
ongoing training sessions, including the Annual Regional Advanced Training
Day which should be attended at least once during each 3-year term.

To complete and submit expense claims in accordance with scheme guidelines.

To maintain confidentiality at all times and adhere to the Health and Safety
requirements of the scheme.

To participate in the Animal Welfare Scheme (optional).
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| * Reasonable adjustments will be considered under the Equalities Act 2010.
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Personal Values /Competencies

The competency and values framework sets out nationally recognised behaviours.

The framework has 6 Competencies — each competency can be split into 3 levels to fit around
policing and non-policing roles see here : Competency and Values framework

We analyse critically

We are innovative and open-minded
We are emotionally aware

We take ownership

We are collaborative

We deliver, support and inspire

All competencies are underpinned by 4 Values that should underpin everything that we do :

Integrity

Impartiality
Transparency
Social responsibility

OTHER

Security Check Levels refer to vetting for the specific levels that relate to this job role:
NPPV 2 - Full

Date line manager checked vetting level needed

Car User: Yes [ / NoX - Essential /Casual Allowance {per mile / day etc}: Click here to enter

text.
Budgetary Management: Yes [1/NoX Budget Value approximate value £

Additional Information: Click here to enter text.

Reasonable adjustments

Click here to enter text.

INSERT ORGANISATION CHART
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